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Reglonal Cyber Charter School

Log on to Learn!

Important Contacts at PALO

Please keep this sheet available, as it provides contact information that you will need
throughout your time as a student at PALO.

Guidance Counselors: For questions regarding scheduling, college planning, personal and
social issues, PSSA testing, etc.

Grades K-8: Mr. Kmetz
(412)394-4918
adam.kmetz@aiu3.net

Grades 9 -12, Last names A-L: Mrs. Barna
(412) 394-4986
nicole.barna@aiu3.net

Grades 9-12, Last names M-Z: Mrs. Rauenzahn

(412) 394-4914
mandy.rauenzahn@aiu3.net

Admissions: For questions regarding enrollment or withdrawal

Mrs. Rush - (412) 394-1380
tara.rush@aiu3.net

Ms. Start - (412) 394-1353
caitlin.start@aiu3.net

Technical Support Helpdesk: For questions regarding computer problems and other related
technology issues

PALO Tech Support: 1-888-677-PALO

Student Help: For questions regarding Blackboard, Live classroom, and any other class related
question

Student Help Line: 1-877-887-PALO
studenthelp@palomail.com



